
 
 

Corporate Reporting 
 
 
 

Reconciliation 
The department’s Reconciliation Statement of Commitment recognises Aboriginal and Torres Strait Islander 
people as the first Australians with unique cultures, languages and spiritual relationships to the land and 
seas. The department plays an important role in addressing the disadvantage experienced by Aboriginal 
and Torres Strait Islander people and communities in South Australia and is dedicated to improving their 
cultural and spiritual wellbeing to build strong, safe and resilient communities. 
 
A review is being undertaken of the department’s Reconciliation Action Plan 2014-2016 and will be finalised 
in November 2016. As part of the review, the department will seek to build on its current ‘Innovate’ 
Reconciliation Action Plan to achieve a ‘Stretch’ Reconciliation Action Plan. The Aboriginal Employment 
Strategy 2014-2016 is also currently being reviewed and updated. This document guides the strategies 
deployed by the department to increase the number of Aboriginal and Torres Strait Islander employees. 
 
As part of National Reconciliation Week in May 2016, a number of activities were held across the 
department, including morning and afternoon teas in both central and regional locations, and a joint 
workshop with DSD exploring the importance of Aboriginal stories. During NAIDOC Week in July 2016, the 
Chief Executive’s Award for Aboriginal and Torres Strait Islander Employee of the Year was presented to 
Tahlia Lloyd of Housing SA, for being instrumental in enabling the Murray Hills office to provide culturally 
appropriate and respectful services to the community. 
 

Carers Recognition Act 2005 
As a State Government agency that provides services relevant to carers and the person they care for, the 
department is required to report on actions taken to comply with Section 6 of the Carers Recognition Act 
2005. The following information summarises the actions undertaken by the department during the 2015-16 
financial year. 
 

All officers, staff and agents have an awareness and understanding of the Carers Charter 

 Responsibilities under the Carers Charter were regularly discussed at carers’ network meetings, 
community forums and during departmental training and development sessions. 

 The carers’ information on the State Government website (www.sa.gov.au) and the department’s 
website was reviewed and updated. 

 The department supported government agencies with obligations under the Carers Recognition Act 
2005, to develop and distribute information and resources to employees and their contracted agents. 

 

The principles of the Carers Charter are reflected in agency practices 

 The department’s Policy and Community Development division reviewed the reporting process for 
applicable agencies under the Carers Recognition Act 2005, and the actions arising from the We Care 
Action Plan, shifting the emphasis from corporate to good practice reporting. The division also funded 
the Caring in the Aboriginal Community Training project undertaken by Carer Support and Respite 
Centre Inc. 

 Carers’ leave for employees with primary care responsibilities, who have exhausted their entitlement to 
Family Carers Leave, was made available and promoted across the department. 
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 Domiciliary Care included carer impact and sustainability as an eligibility criteria in the Personal Support 

Guidelines, which are used to allocate in-home respite to clients and provide carers with a break from 
caring responsibilities. Young carers are a priority on the acceptance of a client referral and will be 
referred to a young carer program where available. 

 Youth Justice commenced updating systems to record details about clients with carer responsibilities. 
Caring roles of young offenders are also considered during assessment and inform case planning, with 
this information provided to courts to consider in bail considerations. 

 Statewide carer support organisations were funded under SA HACC to provide a range of carer 
services, including information, referral, counselling, support groups, respite and carer retreats. 

 

Appropriate consultation with carers, or persons or bodies that represent carers 

 Carer Services Roundtable meetings were held with representatives from the State Government, 
Commonwealth Government and statewide carer support organisations. These meetings generated 
policy advice and discussion regarding issues affecting carers, the carer support sector and 
government. 

 Representatives from the Policy and Community Development division attended monthly meetings with 
statewide carer support organisations to provide support at a time of significant reform to the sector. 

 In June 2016, Policy and Community Development facilitated a forum for support services to identify 
carer services delivered under SA HACC funding. This will enable Disability SA to identify funding that 
can be transferred to the NDIS via a participant’s package and which services (with a statewide 
application) align with Information, Linkages and Capacity Building Framework or might fit under 
Commonwealth Department for Social Services’ carer funding. 

 

Disability Access and Inclusion Plans 
The Disability Access and Inclusion Plan 2014-2018 reflects the department’s commitment to making 
improvements for customers and employees with disability. The plan aims to ensure that services, 
programs and infrastructure are responsive to the individual requirements of people with disability and 
assists in meeting the requirements of the Disability Discrimination Act 1992 (Commonwealth) and aligns 
with the principles underpinning the United Nations Convention on the Rights of Persons with Disability and 
the National Disability Strategy 2010-2020. 
 
The following summarises key outcomes achieved against the department’s Disability Access and Inclusion 
Plan 2014-2018 during the past financial year. 
 

Outcome 1: Inclusive and accessible communities 

Through Disability SA, the department continued to lead the introduction of Disability Access and Inclusion 
Plans (DAIPs) with the initiative expanded beyond State Government departments. Thirty-eight statutory 
authorities attended information sessions conducted by Disability SA and have committed to developing 
DAIPs. Disability SA is also working closely with local government to raise the profile of the National 
Disability Strategy and encourage councils to develop DAIPs using the same approach. 
 
The DAIPs Steering Committee has been strengthened with statutory authorities invited to join the 
committee. A new consumer engagement process will also be implemented in 2016-17 to allow a broader 
range of people with disability to contribute their ideas for improving access and inclusion. 
 
Members of the Disability Engagement Register provide independent advice on issues that are important to 
people with disability with their views helping to inform government policy, programs and service delivery. In 
June 2016, following a review of the Register by Disability SA, a new management system was 
implemented to enable members to join online and support the expansion of the Register. 
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Housing SA continued to improve and modify existing public and Aboriginal housing stock to ensure that 
householders are provided with accessible properties. During 2015-16, there were 3428 major and minor 
disability modifications undertaken on 2499 properties at a total cost of $4.74 million. 
 
In December 2015, the South Australian Government announced the 1000 Homes in 1000 Days initiative 
which includes 100 homes for people with disability to be delivered over three years. Housing SA, on behalf 
of the South Australian Housing Trust, was successful in securing $1 million from the Commonwealth’s 
Specialised Disability Accommodation Initiative to implement assisted technology in up to 50 of the 100 
homes. 
 
Disability SA launched the Aboriginal Cultural Advisor Referral Pathway to ensure a more efficient and 
responsive system for staff engaging Aboriginal Cultural Advisors. The electronic referral system captures 
key indicators including the rate, frequency and the nature of support (i.e. crisis driven or early intervention), 
complex and high needs service requests, and client risk and vulnerability. 
 
The BlueBays app was developed to help people with disability parking permits locate accessible car parks. 
The free app can be used on mobile phones or tablets and uses a crowd sourcing platform, relying on users 
to input information and share their knowledge. It can be used anywhere in the world where accessible 
parking is provided and can be downloaded at ‘BlueBays on Google Play’ or ‘BlueBays on iTunes’. In 
August 2016, the Spatial Industry Business Association awarded the BlueBays app first place in the People 
and Community category at the South Australian Spatial Excellence Awards. 
 
Implementation of the South Australian Strategy for the Inclusion of Lesbian, Gay, Bisexual, Transgender, 
Intersex and Queer People 2014-2016 continued, with the needs of people with disability also being 
considered. Policy and procedural requirements regarding Lesbian, Gay, Bisexual, Transgender, Intersex 
and Queer people were also added to the DCSI Australian Service Excellence Standards for funded 
community organisations. 
 

Outcome 2: Economic security and employment 

The department continued to implement the Disability Employment Strategy 2014-2016 with a key initiative 
in 2015-16 being the development of a Workplace Job Redesign Guideline to support managers and 
employees with disability. Recruitment and performance policies and practices were also reviewed. 
 
The Individualised Funding program has been implemented through a three-stage process to improve the 
lives of people with disability, with stage three completed in 2015-16. 
 

Outcome 3: Rights protection, justice and legislation 

The Office of the Senior Practitioner in Disability SA commenced drafting documents to support the suite of 
safeguarding policies launched in 2013-14. These include a Code of Practice for eliminating the use of 
restrictive practices in South Australia; a guideline for recording and reporting restrictive practices; a 
guideline for assessing, planning, authorisation and consent of restrictive practices for adults; and a set of 
definitions, reference documents and links to relevant resources. Disability SA also continued to work with 
the Attorney-General’s Department on the implementation of the Disability Justice Plan 2014-2017. 
 

Outcome 4: Personal and community support 

On 11 December 2015, the South Australian Government signed the Bilateral Agreement with the 
Commonwealth Government for transition to the full NDIS. 
 
The State Recovery Office is developing a state framework to address the resilience and safety needs of 
people at greater risk in the event of an emergency, including people with disability. The framework, 
implementation plan and associated communications plan are scheduled to be signed off by the State 
Emergency Management Committee by December 2016. 
  

38 Department for Communities and Social Inclusion Annual Report 2015-16 



 
The department is committed to ensuring that people with disability living on the APY Lands are provided 
with opportunities to enhance their life experiences and community connections. In the past year, 33 people 
with disability were supported to attend social gatherings, including barbeques and special events such as 
school celebrations. 
 

Outcome 6: Health and wellbeing 

The We Care: Our Plan for South Australian Carers continues to be implemented across applicable State 
Government departments to ensure that the public sector is aware of, and responsive to, the needs of 
carers. This includes carers who interact with government services and carers who are government 
employees. 
 

Julia Farr Services (Trusts) Act 2007 
The department is required under Section 9 of the Julia Farr Services (Trusts) Act 2007 to report certain 
information annually (as at 30 March of the financial year) regarding the number of residents at the Fullarton 
campus, now known as Highgate Park, and the relocation of any residents to community housing. As at 
30 March 2016, 73 people with disability were living at Highgate Park. Those who have moved out have 
returned to the community, to family homes or supported accommodation. This includes four to five person 
group homes, clusters of units, and houses accommodating up to six residents. These purpose-built and 
modified dwellings provide 24 hour, seven day a week accommodation support in community settings. 
 
All people living at Highgate Park have participated in a Person-Centred Planning process. Where 
individuals express a desire to return to the wider community, the planning process also assists people to 
identify locations and suitable types of supported community accommodation. The outcomes of this 
planning are progressively being implemented as resources permit and/or suitable vacancies become 
available through the Accommodation Placement Panel. No people returned to Highgate Park during the 
preceding 12 months. 
 

Consumer Advocacy and Research Fund 
The Consumer Advocacy and Research Fund was established in 2012 under the Water Industry Act 2012, 
to support research or advocacy in relation to water usage that promotes the interest of consumers with 
disability, low-income consumers, or consumers who are located within a regional area of the state. A 
number of projects have been awarded funding since the establishment of the Fund, which receives 
$250 000 per annum, primarily from water retail licence fees. 
 
During 2015-16, the department worked with relevant peak organisations and other key stakeholders to 
establish a framework for identifying future priority projects to ensure funding is achieving results within the 
community. In March 2016, the department engaged SACOSS to lead activities under the Fund, including 
identifying future priorities, advocacy and research. The first round of recommended projects was received 
in late June 2016 and it is anticipated that a number of these projects will be implemented in the first half of 
2016-17. 
 

Whistleblowers Protection Act 1993 
The department has appointed four responsible officers for the purposes of the Whistleblowers Protection 
Act 1993 pursuant to Section 7 of the Public Sector Act 2009. There was one disclosure under the 
Whistleblowers Protection Act 1993 during the 2015-16 financial year. 
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Public Complaints 
The department’s Client Feedback System supports the consistent recording and management of client 
feedback and complaints to support continuous service improvement. During 2015-16, there was a 
decrease in the number of comments and suggestions, staff compliments and complaints received. In the 
past 12 months, the department recorded 49 comments and suggestions, 217 staff compliments and 561 
complaints. The main methods used for providing feedback were the feedback form (33 per cent) and 
telephone (29 per cent). 
 

Feedback received from 2013-14 to 2015-16 

Type of Feedback 2013-14 2014-15 2015-16 

Comments and Suggestions 77 123 49 

Staff Compliments 636 500 217 

Complaints 900 865 561 

 
The key performance indicators to measure the effectiveness of the Client Feedback System are that: 
 75 per cent of client complaints are acknowledged within five working days; and 
 80 per cent of complaints received are closed within 30 working days. 
 
In the past year, 70 per cent of complaints were acknowledged within five working days while 63 per cent of 
complaints were closed within 30 working days. 
 
The Client Feedback System contributes to Target 32 of South Australia’s Strategic Plan, which seeks to 
increase the satisfaction of South Australians with government services by ten per cent by 2014, 
maintaining or exceeding that level of satisfaction thereafter. The system also ensures that the department 
complies with DPC Circular 039, Complaint Management in the South Australian Public Sector which 
requires agencies to handle complaints in a manner consistent with the principles in the Australian/New 
Zealand Standard Guidelines for Complaint Management in Organisations (AS/NZ 10002:2014). 
 

Sustainability Reporting 

Energy Efficiency 

All departments are required to provide information to DSD on actions taken to implement the Government 
Buildings Energy Strategy. These actions are reported in the South Australian Government Annual Energy 
Efficiency Report, which is published on the DSD website at: 
www.statedevelopment.sa.gov.au/resources/energy-management-within-government-buildings 
 
Target 61 of South Australia’s Strategic Plan, Energy efficiency - government buildings, aims to improve the 
energy efficiency of government buildings by 30 per cent by 2020. During 2015-16, the department 
achieved a 39.5 per cent improvement from the baseline year of 2000-01. 
 
The department is a lead agency in implementing the Government Building Energy Efficiency Investment 
Program which aims to improve energy efficiency of existing government buildings. A project plan was 
submitted and approved by DSD and will be implemented during 2016-17. In the past year, a project was 
also implemented in Disability Services’ client accommodation to convert lighting to efficient LED lighting, 
saving on energy consumption and maintenance. 
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Waste Management 

The department’s three-bin waste management system has evolved over a number of years and is now in 
every major office and site across the department. The system diverts 95 to 100 per cent of the 
department’s waste away from landfill and is a carbon neutral program. 
 

Fleet Management 

The department has continued to focus on strategies to decrease the average vehicle emissions per 
kilometre by ten per cent (based on 2009-10 levels), in line with the whole-of-government fleet 
environmental and cost saving targets. This has resulted in the number of small four cylinder passenger 
vehicles increasing to 98 per cent of the total fleet. These vehicles provide both cost and environmental 
savings over the previous fleet mix. The department continues to use Hybrid passenger vehicles. 
 

Print Consolidation Program 

The print consolidation program continues to deliver sustainability savings and benefits across all offices 
and sites. Prior to the program’s implementation, the department had approximately 800 print devices. This 
has now reduced to approximately 150, with an overall staff ratio of approximately one to 33, far exceeding 
world’s best practice. The number of print devices in the Riverside Centre has reduced from 312 in 2007 to 
38 at 30 June 2016, an 88 per cent reduction. Further reductions will occur following the introduction of 
‘Follow You Printing’, which enables staff to print from any device anywhere in the building using their 
employee identification card. 
 

Sustainable and Social Procurement 

In accordance with the department’s Sustainable and Social Procurement Guideline, the Procurement and 
Grants Unit integrates sustainability and social procurement features and objectives into the procurement 
process for goods and services. As part of their commitment to sustainability, Staples, the department’s 
mandated stationery provider, has developed the EarthSaver classification to assist customers in identifying 
sustainable products. This ensures the ethical sourcing of products and offers customers environmentally 
preferable products. During 2015-16, the department spent $370 515 on EarthSaver items, which is 
approximately 27.8 per cent of the department’s total expenditure with Staples. 
 
In establishing the initial contract with Staples, the Procurement and Grants Unit negotiated an annual 
$30 000 grant for socially responsible initiatives within the department. The following projects received 
funding in 2015-16: 
 $12 000 for Dementia Day Programs (Domiciliary Care); 
 $2 850 for the Community Service Order Program (Youth Justice); 
 $11 500 for Start-up education kits (Housing SA); and 
 $3 500 for the Supported Residential Facility Program (Disability SA). 
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